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People with communication problems after stroke 

are unjustly excluded in many areas
Connect welcomes this comprehensive and well-researched review which highlights the variability of services for people with stroke and aphasia (communication disability) across the country.

However, the review clearly recognises that the needs of people with aphasia (one in three of people with stroke) are not being met in all areas and that urgent steps must be taken to urge providers of services to redress the imbalance in service provision.

We are pleased that it is recognised that the best services are those which are patient-centred. This is where there is engagement with the person with stroke and their carers and family, taking account of their choices and needs. Regrettably, in over a third of areas people with aphasia are not being consulted.

The review highlights that over 60% of services do not have a system of joint review partnership between health and social care services, a much-needed requirement in our view.
The review identifies a huge disparity between services offered to people with aphasia and those with physical disability. Half of social services are unable to signpost people with aphasia to community-based services which are designed specifically for their disability, although three quarters of service providers can signpost people with stroke to services designed to help them with physical disabilities. Around 60% of areas do not provide training to relevant staff about communicating with people with aphasia or provide information in relevant formats. Crucially, 35% of areas do not involve people with aphasia in the design and delivery of services. 

Sally McVicker, Connect’s Director of Services said ‘This review shows that in many areas of the country providers of services are not meeting the needs of people with aphasia. They are being unjustly excluded. But the report also shows that some areas are successfully including, involving and providing for people with aphasia.  We believe this disparity can be overcome by implementing tried and tested service models. Our experience shows that training people with aphasia and volunteers to run their own support and activities, based on what they themselves have designed and developed, is a cost-effective way to provide community-based services which successfully meet their needs. In the emerging ‘Big Society’ commissioners should seize this opportunity to make this happen for vulnerable groups such as those with aphasia’.
Additional information

1. Every 11 minutes three people have a stroke in UK.  One of them will have aphasia. 

2. Aphasia is a communication disability usually caused by stroke, the leading cause of adult disability in the UK.
3. Each person with aphasia experiences it differently. Some people cannot speak at all; some people have just a few words. Others can no longer read, write or use numbers. 

4. Everyday activities such as having a conversation, answering the phone, watching television, may suddenly become a source of profound frustration and anxiety both for the person with aphasia and for their families, friends and carers.

5. There are currently about 250,000 people living with aphasia in the UK alone.

6. Connect: Find out more about aphasia, case studies of people with aphasia and  the work that Connect does by visiting www.ukconnect.org
7. Connect DVD available on homepage of website.
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